Alexanders Removals and Storage Ltd 2011 Promotion

Promotion Period — 19 December 2011 to 31 January 2012

This promotion is open to Greater London domestic property removal customers booking and
completing a removal survey, resulting in a written, accepted quotation at the survey address,
in the promotion period, who then complete a domestic removal at the property address stated
on the Quotation and Acceptance Forms with Alexanders Removals and Storage Ltd within 6
calendar months of the date of the survey, including full payment of the account. It is limited
to one promotional item and one claim per property.

This promotion is not open to employees of Alexanders Removals and Storage Ltd their
families or anyone connected professionally with the company or the promotion.

1.

2.

10.
11.
12.
13.

14.

The promotion is only open to domestic property removal customers in the Greater London
area.

To be eligible for this promotion, customers must book and complete a free-of-charge survey
between 19 December 2011 and 31 January 2012, resulting in a written and received
quotation from Alexanders Removals and Storage Ltd for a complete removal from the
property at which the survey took place.

To be eligible for this promotion, customers must sign and return the removal Acceptance
Form, make full, cleared payment and receive confirmation from Alexanders Removals and
Storage Ltd prior to the removal taking place.

To be eligible for this promotion, customers must book and fully complete a domestic removal
from the property stated on the Quotation and Acceptance Form within 6 calendar months of
the date of the survey.

This promotion cannot be used in conjunction with any other offer, promotion or agreed
discount and cannot be applied retrospectively.

The promotion is limited to one promotional item and one claim per property.

In order to qualify for the Alexanders Removals and Storage Ltd 2011 promotion, customers
must register their choice of promotion in writing or via email at the time of the acceptance of
the Quotation.

Provided all applicable terms are met, customers may choose to receive one of the following;

1. For those customers who have used the Alexanders packing service, the equivalent
of 4 man-hours of unpacking from box / crate to counter top.

2. A*Welcome to Your Home Pack” — contents may vary.

3. A £50 discount on the quoted price of the removal, for removals quoted over £1000
excluding VAT. This discount cannot be used in conjunction with any other offer,
promotion or agreed discount.

Claims will be screened for validity, to ensure that: only bona fide customers of qualifying
removals are claiming and employees of Alexanders Removals and Storage Ltd their families
or anyone connected professionally with the company or the promotion are not claiming.
Alexanders Removals and Storage Ltd reserves the right to withhold the promotion if there is
a cause to believe it is requested otherwise than in accordance with these conditions.

The person making a claim will be responsible for any tax implications there may be.

This offer does not affect your statutory rights.

Alexanders Removals and Storage Ltd cannot accept responsibility for claims lost, delayed or
damaged in the post or electronic transmission.

Alexanders Removals and Storage Ltd reserve the right to amend or change the promotion
and qualifying services from one promotional period to another.

Promoter: Alexanders Removals and Storage Ltd., Unit 1, Chase Road Trading Estate, 51 Chase
Road, London, NW10 6LG.



